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Pazpgen |. O6wme nonoxeHus
CrtaTtbsa 1. O6nacTb NPUMEHeHuUs.
1.1. HacToswume Ycnosusi okasaHusa ycnyr ceasum MTC ansa uenen TenepaavoBellaHus (ganee - Ycnosusl) pa3paboTaHbl B
COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAaTenbCTBOM Poccuiickon Penepaunm n perynmpyoT OTHOLLEHUS Mmexay ABOHEHTOM
n OnepatopoM (MMeHyeMble COBMECTHO - CTOpPOHbI, a No oTaenbHocTn — CTOpoHa) Npu okasaHuu Ycryr, a Takke WHbIX
JononHutenbHbIX YCryr, ABASIOLMXCA CONYTCTBYIOWUMU YCriyram CBA3M ANS Lenen TenepagumoBeLlaHus.
1.2. HacToswme Ycnosusi yctaHaBnueatoTca OnepatopoM CamMoCTOATENbHO, ABNSHOTCS NyOrnmyHon odepTon U MoryT ObiTb
NPUHATBEI ABOHEHTOM HE MHa4Ye Kak nyTem NpUcoeanHeHNs K HAM B LIeMOM.
1.3. HacToswmwme YcnoBusa He pacnpocTpaHsalTCs Ha oTHoweHus CTOpPOH no BoMpocaM, CBA3aHHbIM C npuobpeTeHvem u
apeHgon AboHeHTckoro obopyaoBaHus.
1.4. Ycnyrn npepoctaBnstotcss OnepatopoM Ha ocHoBaHunM nuueHsmm Onepatopa Ne 176260 ot 24.11.2019 ropa,
BblgaHHON DefepanbHon cryxboin Nno Haa3opy B chepe CBsA3M, MHADOPMALMOHHBIX TEXHONOMUA 1 MACCOBbIX KOMMYHUKALMNA.
MonHbI nepedeHb nNuueH3nn OnepaTtopa pasmelleH Ha carTe OnepaTopa u oBoaUTCA A0 cBegeHus ABOHEHTOB B MecTax
obcnyxnBaHua AGOHEHTOB, B T.4. NpuU 3akntoveHuun [Jorosopa.

Cratbsa 2. TepMuHbI U onpefeneHns, UCnonb3yeMble B HaCTOALWMX YCNOBUSIX.

Bce 3aronoBku pasgenoB (cTaTen) MCMOMb3YHTCA B HACTOALMX YCMOBUSX UCKIIOUUTENBHO Ans yaobcTBa MCNONb30BaHMSA
(MpoYTEHMS) NOCNEeaHNX N HUKaK He BNUSIOT Ha TONKOBaHUE UX OTOENbHbIX NMONOXEHWUN.

ABOHEHT — hM3nyeckoe Nnn LpUgNYECKNE NnLo, C KOTOPbLIM 3akntoyeH [loroBop 06 okasaHuM yCnyr CBsi3u, C BblOeNEHNEM
YHUKanbHOro Koaa naeHTudunkaumum.

ABGOHEHTCKas NUHNA — NUHKSA CBA3K, mucrnonbdyemas OnepaTtopom ANs okadaHust YCrnyr, coefuHsiollasl cpeacrea CBs3M
cetn ceasm OnepaTopa AN pacnpocTpaHeHWs NporpaMMm TenepagvoBellaHus Yyepe3 ADOHEHTCKYIO pacnpegenurenbHyo
cuctemy ¢ AGOHEHTCKMM 0OopyaoBaHMEM.

AGOHeHTCKan pacnpegenuTeribHas CUCTEMA - COBOKYMHOCTb (OM3NYECKMX Lienen M TEXHUYECKMX cpeacTB (B TOM 4ducne
NPOXOAHbIX yCUnutenen, passetsutenen, abOHEHTCKNX PO3ETOK N MHBbIX KOMMYTALMOHHbBIX 3fIEMEHTOB), PAcNONOXEHHbIX B
MomelueHnn AGOHeHTa, 4yepe3 koTopble ADOOHEHTCkOe 00OpyaoBaHME MOOKIHYAETCA K CpeacTBaM CBS3M CETU CBS3U
TenepagvoseLaHns Oneparopa.

ABGOHeHTCKOe obopyaoBaHMe — MoJfib30BaTesfbCkoe (OKOHEYHOE) 0bopyaoBaHWE - TEXHUYECKME cpeactBa (B TOM 4ucne
TENEeBU3NOHHbIA NPUEMHMK, AeKoAep, MOAYNN U Npoyne), npegHasHavYeHHble And npuema, obpaboTkm 1 Bocnpon3BeneHns
CWrHanoB TernekaHanoB (paguokaHanos).

ACP - aBTOMaTu3MpoBaHHasi CMCTEMa pacyeToB, NpegHa3HadYeHHas ang ydyeta obbema notpedneHHbix ABOHEHTOM Ycnyr u
[ononHutenbHbIX YCAyr, a Takke onepauni no noctynnexHuio ot AGOHeHTa onnartsl 3a Ycnyrm u JJononHuUTenbHbIE YCIyTu.
[doroBop 06 okaszaHum ycnyr cBs3u (HoroBop) — cornaweHue mexgy Onepatopom n ABGOHEHTOM O BO3ME3OHOM
oKasaHuM YCnyr, 3akrntoYyeHHOoe B MOPSAKE M Ha YCMOBUSAX, YCTAHOBMNEHHbIX HACTOSAWMUMKU YCnoBusMU (B T.Y. BblIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMMU Y CNOBUAMN AENACTBYIOLWMM TapudHbIM NnaHom).

[JononHutenbHbIe ycnyrm — ycnyru, okasbiBaemble Onepatopom AGOHeHTy no cornaweHuto CTOpoH, sABmstoLmecs
TEXHOJTOTMYECKN HEPa3PbIBHO CBA3aHHbIMMW C YCyramu 1 HanpasfeHHble Ha MOBbILLIEHUE NX NOTPEOUTENbCKOW LLEHHOCTM.
3aaBuTtenb — n1uo, KoTopoe obpalltaeTtcs kK Onepatopy ¢ 3asBNeHNneM 0 HamepeHun 3aknoyunTb [orosop.

3asiBneHne — 3asBreHNE O HAMEpPEHUN 3aknoynTb [JoroBop, KOTopoe nogaeT 3asBuTeNb B YCTaHOBEHHON Onepatopom
dopme. 3asBneHne o 3aknodeHun [JoroBopa cuMTaeTcs NO4aHHbIM B MOMEHT 3aknoyeHns [JoroBopa B criyyae, ecnv gns
€ro 3aKrnyeHns He TpebyeTcs 4ONOMHUTENBHON NPOBEPKN HANMMYNS] TEXHNYECKON BO3MOXHOCTM OKa3aHust YCryr.

Kogbl akTMBaumMm — yHukanbHble Ans Kaxgoro ABGoHeHTa Habopbl CMMBOMOB, KOTOpble BblgalTcs ABOHEHTY B JIyHOM
kabuHeTe nocne nognucaxus Jorosopa.

NnyHbIn KabuHeT — BebG-cTpaHuMua Ha cante OnepaTopa, coaepxawas nHdopMauuMio O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, CTaTUCTUYECKYO MHpopMaLumio 06 obbeMe NonyveHHbIX YCNyr u TekylweM CoCTosiHMM JluueBoro cyeta, JocTyn K
KOTOPOM OCYLLECTBNSAETCS C MOMOLLbI ayTEHTUPMKALUMOHHBLIX AAHHBIX (YHUKANbHBIA JIOMTVH 1 Naposb). JIOrMH v naponb Ans
aocTyna B JINYHbIN KabWHET BblgatoTcst ADOHEHTY nNpw 3akntoydeHumn Joroopa. JInyHbIv KabMHET MOXET UCNOoNb30BaTbCA ANS
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr U [JOnoNHUTENbHbIX YCNyr, OTKAa3a OT HKX, a Takke AN pasMeLleHns yBeAOMIEHMS
Onepatopa, agpecoBaHHbIX AOOHeHTy. AOOHEHT o00s13aH 06ecneunTb COXpaHHOCTb JNorMHa U napons ABGOHeHTa,
HeobOxoamMbIx And goctyna B JIMdHbIA kabuHeT. [encTtBus, coBeplueHHble B JIM4HOM kKabuHeTe, JOCTyn B KOTOPbIN



OCYLLECTBMNEH C WCMOMb30BaHWEM JOTMHA W naponst ADOHeHTa, MPU3HaKTCA AEWCTBUSAMM, COBEPLUEHHLIMU ABOHEHTOM
JNINYHO WU €ero YMOSTHOMOYEHHbLIM NPEACTaBUTENEM OT MMEHW M B MHTepecax AOoHeHTa. lMpu aTom ABOHEHT Hecet
OTBETCTBEHHOCTL 3a NOOble (B TOM 4YMCre HECAHKLUMOHMPOBAHHbIE) AENCTBUS TPETbMX NUL, MMEBLUUX MeCTO B JIM4HOM
kabuHeTe AOOHEHTa, AOCTYM K KOTOPOMY OCYLLECTBMIEH C WCMONb30BaHMEM JlOrMHA WM naponsi ADOHeHTa, a Takke 3a
nocneacTeus Takux gencteuin. OnepaTop BnpaBe NpesocTaButb ADOHEHTY BO3MOXHOCTb M3MEHWUTbL Naporib A4S AocTyna B
JIN4HbIN kabWMHET, NpyM 3TOM JOTMH OCTaeTcs HeuaMeHHbIM. OnepaTop BnpaBe ©0e3 npedynpexaeHust NPUOCTaHOBUTL
ncnonb3oBaHne AGOHeHTOM JIn4HOro kKabrHeTa B cnydae pactopxeHus Jorosopa.

NnueBon cyeT AGOHeHTa — aHanuTu4yeckuin cyet B ACP.

Onepatop — lNy6nnyHoe akumoHepHoe obLiecTBo «MobunbHble TeneCuctembl», 3aperMcTpUpoBaHHOE B COOTBETCTBUM C
AencTByOWMM 3akoHodaTenscTBoM Poccuickon ®egepaunn, MHH 7740000076, OI'PH 1027700149124, nmetowee mMecTo
HaxoxaeHusa 109147, Poccuinckas ®egepaums, r. Mockea, yn. Mapkcuctckas, 4. 4.

OxpaHHo-noXxapHaAa curHanusauus (OMNC) — Kkomnnekc TEXHWYECKMX CPeacTB, CnyKalux A CBOEBPEMEHHOro
06HapyXeHUs1 BO3ropaHusi U HECaHKLMOHNPOBAHHOIO NPOHMKHOBEHUS B OXPaHSIEMYHO 30HY.

MepBMYHaA HacTporMKa o6opyaoOBaHUs — NPOM3BEAEHNE HACTPOMKM ADOHEHTCKOro obopydoBaHMUs 4O TOro, kak ABOHEHT
X0Ts1 Obl pa3 Bocnosb3oBancsa Ycnyramu no Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMOMNb3yeMbli ADOHEHTOM ANA MONyYeHWs Ycnyr v npu3HaBaembld AN uenew
HacTosiwero [JoroBopa AGOHEHTCKMM 0BOpPYSOBaHUEM.

MoBTOpHasi HacTpoWka oGopyAoOBaHUA — MNpoM3BeAeHWe HacTponku AOOHEHTCKOro 06opynoBaHWSI Mmocrne Toro, Kak
ABOHeHT Bocnorb3oBarncs Ycnyramu no [loroBopy xoTs 6bl oauH pas.

MomeleHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha nNpaBe BnageHus1 UNu Nofib30BaHWUsi, B KOTOPOM YCTaHOBEHO MK
OyneT ycTtaHaBnuBaTbcsi ADOHEHTCKOe 00OopyaoBaHWE C Lenbio okaszaHus Ycnyr, [JononHutenbHbiX ycnyr. AGOHEHT
rapaHTUpyeT Hanuumne cornacusi cobcteeHHMKka MNMomeleHna Ha yctaHoBky AGOHEHTCkoro obopyaoBaHua B MNomeleHnn ans
uenen okasaHusa Ycnyr. HebnaronpusiTHble NocneacTsus, CBA3aHHbIE C OTCYTCTBMEM TakKoro corflacusi, B T.4. B CBA3U C
HEBO3MOXHOCTbLIO NPOAOIDKEHUSA OKa3aHus Ycnyr, HeceT AGOHEHT.

PacyeTHbIn nepuoa — nepuog BpPEMEHW, 3a KOTOPbIA onpefensietca (OakTU4eckM MnOoSyYeHHbIM W onnavnBaembliii
ABoHeHTOM 06BbeM Ycnyr, [lononHUTENbHbIX YCNYr, PaBHbIN OAHOMY MecsLly.

CCT - ceTb cBA3K TenepaanosellaHns OnepaTopa — TEXHONOrM4Yeckasi cMcTema, BkrovalwLas B cebs cpeactea v NnHUM
CBS131, U UCMonb3yemas Ons oka3aHus YCnyr.

Cant Onepartopa - pecypc Onepartopa B ceTu MIHTepHeT, pasMeLLEeHHbIN MO agpecy Www.mts.ru.

TapucHbIM NnaH — COBOKYMHOCTb LEHOBLIX YCnoBui [loroBopa, onpenensiowmx CTOMMOCTb M 06bem Ycnyr, meTofbl
pacyeToB, OCOOEHHOCTM Tapudukaumm, KoTopble ycTaHaBnuatTcs OnepaTtopoM CaMOCTOATESNIbHO B YCTAHOBEHHOW
dopme.

Yenyrm — ycnyru cBs3u 4ns Lenen TeNeBn3noHHOro 1 (Mnu) paguoseLlaHns, okasbiBaemble OnepaTopom (npenocTaBrieHne
AGoHeHTy poctyna k CCT, npegocTaBneHue B MNOCTOSHHOE Mofib30BaHMe ABGOHEHTCKOWM fMHMKM, OOCTaBka CUrHarosB
TenekaHanoB (paguokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbIM nnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNosHOMO4YeHHOe NnUUO — §UUO, YNMAaToM [OEHEXHbIX CPeacTB KOTOPOMY AOOHEHT WCMOMHSET CBOM [EHEXHble
obsizaTenbcTBa, BO3HMKLWIME nepen Onepatopom 13 [oroeopa. NepeyeHb Takmx nuy gosogutca OnepaTopom Ao cBeaeHus
AboHeHTa Ha Cante Onepatopa unu B Mmectax paboTbl OnepaTtopa ¢ aboHEHTaMW.

Pasgen Il. Mopsagok 3akno4veHus n npoaneHunsa gencreusa [loroBopa
Cratba 3. MNopsapok 3aknovYeHnsa 1 npoaneHus aencrtema Jlorosopa.
3.1. Ycnyrn okasbiBatoTcst AGOHEHTY MPU HanmmMuum TEXHUYECKOM BO3MOXHOCTM gocTtyna Kk CCT. [Jo 3akntoveHus [orosopa
Onepatop Ha ocHoBaHuM 3asBrenusi, nogaHHoro 3assutenem Onepartopy, B CpoK, He npeBbiwarowmn 30 (TpuguaTtn) aHen
CO [HA perncTpaummn 3asBneHnsi, NPOBOAUT NPOBEPKY HANMNYNA TEXHUHECKOW BO3MOXHOCTWN OKa3aHusl Y Criyr.
3.2. 3agButenb JormkeH umeTb ucnpaBHoe ABGOHeHTCKoe obopydoBaHMe M ucrnpaBHyto ABOHEHTCKYIO pacnpefenvTenbHyo
cuUCTEMY, COOTBETCTBYWOLWMM TpeboBaHusM 3akoHopaTtenbcTBa Poccunckon degepaummn. 3assButens B cniyyae
HeobxoamMocTn 06s13aH NpedocTaBuTb YMOMHOMOYEHHbIM nuuam Onepatopa gocTtyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LENsX paspeLleHnst Bornpoca O TEXHUYECKOW BO3MOXHOCTM MpefocTaBneHusa 3asButento gocTyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHWeM KOTOPOro NIaHWpPyeTcs opraHm3aums ABOHEHTCKOW NMHUM 3asaButensi, Takke
3agenctBoBaH Ansa opranu3aumm nuHum OlC, 3agsButenb 00A3yeTcss MCMONb30BaTb crneuuanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cawnte Onepartopa, kotopoe 3asiButenb npuobpetaeT camocToATensHo unu y Onepatopa.
OtcytctBue y 3aaButensd ABGOHEHTCKOW pacnpeferniuTenibHOW CUCTEMbl PacCMaTpuMBAETCs Kak OTCYTCTBME TEXHWYECKOM
BO3MOXHOCTM OKa3aHusi Ycnyr, npu kotopoM [loroBop He MoxeT ObiTb 3akntoyeH. OCHOBaHVEM AN Havana okasaHus Ycnyr
Onepatopom no 3aknodeHHoMmy ¢ ABoHeHTOM [loroBopy, SIBNSETCS, B TOM yucne, Hanndue y AboHeHTa HeobXxoavMon u
ncnpaBHo ADOHEHTCKOW pacnpeaenmuTenbHON CUCTEMBI.
Hoctyn k cetn cBdA3m OnepaTtopa npegoctaBnsieTcss ADOHEHTY-U3MYeckomMy Nvuy B AeHb 3aknoyeHus [doroBopa, ecnwu
cornaweHnem CTOpOH He NPeayCMOTPEH OPYron CPOK.
3.3. [loroBop cunTaeTcs 3aKMoYeHHbIM HA HEOMNPELENEHHbIN CPOK, eClN MHOE He cornacoBaHo CtopoHamu B Jorosope. B
cnydae 3aknoveHuss CTopoHamm cpodHoro [oroBopa no TpeboBaHuio AOOHEHTa, €ro [AOencTBue aBTOMAaTU4ECKU
NPOAMeBaeTCs KaXKabl pa3 Ha CrieaylolniA Nnepros, paBHbIA NepBoHavanbHOMY CpoKy Aencteust JoroBopa, ecnn AGOHEHT
He 3aABMT 00 06paTHOM He No3gHee, YeM 3a ABE HEAENM 00 OKOHYAHWSI CPOKa ero AenCTBuS.
3.4. B cootBeTCcTBMM CO CT. 6. PeaepanbHoro 3akoHa oT 27 utonsa 2006 r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» OnepaTop
B LENsAX 3aKmoyeHus u/unu vcnonHeHus [oroBopa, a Takke B Uensix cobniogeHus OEenCTBYIOLLEro 3akoHO4aTenbCTBa
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obpabaTtbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCnonb3oBaHUsi CBOMX MpOrpaMMHO-annapaTtHbix cpeacTts. loa
06paboTKon nepcoHanbHbIX AaHHbIX MOHWMaeTcs noboe AencTBue (onepauusi) UM COBOKYMHOCTb AENCTBUI (onepauui),
COBEpLUAEMbIX C UCMONb30BaHMEM CpedcTB aBTOMaTtusauum unm 6e3 Mcnonb3oBaHUSA TakMX CPEACTB C MepCoHarbHbIMM
OaHHbIMK, BKMtoyast cbop, 3anucb, CUCTEMATU3aLMI0, HAaKOMNITEHNE, XpaHEHWE, B T.4. KOMWUIA LOKYMEHTOB, YAOCTOBEPSHOLLNX
JNINYHOCTb, YTOYHEHWe (OOHOBNEHWME, W3MEHEHUE), W3BIEYEHUE, WCMONb3oBaHMe, o0b6e3nnynBaHne, OGrOKMpPOBaHWMeE,
yaaneHue, YyHUMTOXXEHNE NepCcoHanbHbIX AaHHbIX.

Ha nepvog c mMomeHTa 3akntoyeHus [JoroBopa u A0 npekpaileHus obssatenbctB CTopoH no [orosopy, a Takke A0
NCTEYEHUS1 CPOKOB XPaHEHUSI MEePCOHasbHbIX OAHHBLIX, YCTAaHOBIEHHbLIX 3aKoHOOATenbCTBOM, AOOHEHT BblipaXkaeT CBOeE
cornacve Ha obpaboTKy nepcoHanbHbIXx AaHHbiX OnepaTopoM, a Takke cormacve Ha nepepadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4ocTyn) u nopyyveHve OnepaTtopoM TpeTbMM nuuamM 00paboTku MepcoHarbHbIX AaHHbIX, NepedaHHbIX
ABoHeHTOM Onepatopy B xoge ucnosnHeHus [JoroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 ®enepanbHoro
3akoHa oT 07 wona 2003 roga Ne 126-®3 «O cBs3u» (3a UCKNIOYEHNEM WHMOPMaLUW, COCTaBMAOLWEN TaHy CBS3N).
MpenycmoTpeHHoe HacTosAwmMM ab3auem corfnacme pacnpocTpaHseTcs Ha crydau, korga HeobxoaMMOCTb ero MosnyYeHus
npegycMoTpeHa AeNCTBYIOWMMU HOPMATUBHO-MPaBOBLIMM aKTaMM.

O6paboTka nepcoHanbHbIX OaHHbLIX OCYLLEeCTBNSIETCA B LEnsX WcnonHeHus [oroBopa, B TOM u4ucrie Ansa uenew
abOHEHTCKOro, CEPBMCHOIO M CNpaBOYHO-MHOPMaLNOHHOIO o6cnyxmnBaHus ABGOHEHTa, B T.4. BKMOYEHUS B OaHHble Ans
NHGOPMaLIMOHHO-CNPaBOYHOrO OOCHYXMBaHWS, OKa3aHUs eMy YCIyr, HepaspblBHO CBsidaHHbIX ¢ Ycnyramm Onepartopa,
B3bICKaHUs1 0eOUTOPCKOM 3af0MKEHHOCTM 3a YCnyru, XpaHeHust [1oroBopoB M [JOrOBOPHOW OOKYMEHTaUUWU, B UHbIX LIENsX,
HepaspbIlBHO CBSI3aHHbIX C MUCMonHeHvem [loroBopa, a Takke Anga cobrogeHuss OnepaTopom TpebGoBaHMI OeNCTBYOLLErO
3aKOHOOATENbCTBA,

MepeyeHb nuL, ocyLlecTBnsoWwmMX 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto Onepatopa B COOTBETCTBMM
C HaCTOSALLMM NYHKTOM, a TaKkKe agpeca Takux nuu ykasaHbl Ha Cante OnepaTopa u goBogstcs Ao ceeneHns AGOHEHTOB B
mMecTax obcnyxumeaHust AboHeHToB OnepaTopa, B TOM 4ucrie B MOMEHT 3akntoyeHusa [JoroBopa. B cnyyae Hecornacus
ABOHEeHTa 4eNCTBUE HACTOSALWEro MyHKTA HE PacnpoCTpPaHAETCA Ha B3aMMOOTHoLeHUst CTOPOH npu ycnosun, 4To AGOHEHT
npu 3aknoveHun [loroBopa 3asiBAT O CBOEM Hecornacum unv nogacT COOTBETCTBYHOLLEEe 3asBrneHne B agpec OnepaTopa B
nepvioa gencreus [Jorosopa.

B cnyyasx, korga HeobxoaMMOCTb Mony4veHust cornacus ot ABOHeHTa npedycMoTpeHa AEeNCTBYOLUMW HOPMaTUBHO-
npaBoBbIMW akTamu, noanucbiBas HacTtosawmn [orosop, ABGOHEHT-OpMOMYECKOE NULO BblpaXaeT cornacue Ha
ncrnonb3oBaHve ceBefeHunn 06 AGOHEHTe, B TOM uYucne WX NpefocTaBrneHne TpeTbMM Nuuam, Ha MoryyYeHue peknambl Mo
ceTam cBa3un, ADOHEHT BnpaBe 0TO3BaTb CBOE CorflaciMe B COOTBETCTBMM C M. 7.5, 7.6 HAacTosALWmMX Y CNoBuWA.

3.5. Heotbemnemon u4actbio [loroBopa sBRAIOTCA HacTosawme YcnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA MnaH,
TexHudeckne TpeboBaHMS M 3HAYEHMS MOKalaTenen kKadecTBa okasaHust yenyr ceasum MTC, 3aseneHue, npunoxeHus,
OOMOMHUTENbHbIE  cornalwleHuns, 3aknodveHHole CtopoHamu, CornaweHne o006 9NeKTpoHHOM B3avMOAEWCTBUM  C
NCNONb30BaHNMEM MPOCTON SMEKTPOHHOW MOAMUCU, a Takke ycnoBust ogpepT, NpuHATble AGOHEHTOM B YCTaHOBIIEHHOM
OnepaTtopom nopsagke. [MepedeHb ©GecnnaTHbIX MH(POPMALMOHHO-CMPABOYHbIX YCYr M HOMEP CNpaBOYHOM CIYXObl
OnepaTtopa pasmelleH Ha Cante OnepaTtopa.

Pasgen lll. MepevyeHb, 06bEM, KAYEeCTBO U YCITIOBUSA OKa3aHus Ycnyr
Cratba 4. NMepeyveHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpenensieTcsl 3akmtoYeHHbIM C HUM [OroBOpoM, OOMOSHUTENbHBIMU
cornaleHnsamMmn 1 npunoxeHusamm k [loroeopy u BblibpaHHbIM ABGOHEHTOM TapudHbLIM NIAHOM C y4eToM [OononHUTENbHbIX
YCNyr M WHbIX YCRyr, 3akasaHHblX ABOOHEHTOM [JOMOMHUTENbHO B COOTBETCTBUM C AEWCTBYIOLLMMMU NPEANOKEHUSAMU
OnepaTtopa (TpeTtbux nuu). Kpome TOro, nepeyeHb Ycnyr onpegensietca BO3MOXHOCTAMN ABOHEHTCKoro obopyaoBaHus u
ABOHEHTCKOWM pacnpenenmTeribHON CUCTEMBI.
4.2. B [HoroBope CTOpOHbI MOryT npeaycMoTpeTb oOkasdaHume OnepaTtopom (MM TPeTbUM JIMLOM, MPUBIIEYEHHBIM
Onepatopom), [ononHuTtenbHblX ycnyr. [lopsgok okasaHusa [JononHWTENbHbBIX YCAyr pPerynvpyeTcs  HacTOsIWUMU
Ycnosusimu, [loroBopom, AOMOMHUTENbHBIMU cornatueHsamm K [loroBopy, ycnosusimu oepT, NpuHMMaeMbiMn AGOHEHTOM B
ycTaHoBneHHom OnepaTopom nopsigke, a Takke ApyrMMy AOKyMeHTaMu, nognmucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbs 5. O6em Ycnyr.

5.1. Onpegenenve obbema Ycnyr, okaszaHHbIX ABOHeHTy OnepaTopoM, OCyLLECTBRASETCA Ha OCHOBaHMM nokasaHui ACP
Onepatopa.

5.2. icxogss M3 cymMM paHee BHECEHHbIX MnaTtexen, ycnoBun TapudHOro nnaHa n obbéMa oOka3aHHbIX ABOOHEHTY
Ycnyr/JononHutenbHbix yenyr B ACP ykasbiBaeTcst octatok Ha JlnueBom cyeTe. BenuumHa octatka npeacraBnseT cobon
00606LLEHHYI0 MHpopMaL Mo 06 obbeMe Ycnyr, KOTOpbI MOXET BbITb Mcnorb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HAYEHNEe
octatka) unun 6bin mcnonb3oBaH ABGOHEHTOM MOCne MOSIHOro PacxofoBaHWUA Ha onnaty YCnyr BHECEHHbIX MraTexen
(oTpuuaTtenbHoe 3HadeHWe ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBenuveHue octaTka Ha Jluuesom cuete,
B3MMaHue nnaTbl 32 OKa3aHHble YCMyrMn — Kak ero ymeHblleHne. YMeHbLUeHne ocTaTka Npou3BOAMTCHA UCXOAA M3 Tapudos
Ha Ycnyrm ¢ yyetom HOC 1 mHbIX HanmoroB, Bktoyaembix B LeHy. OTpuuartenbHoe 3HayeHue ocTaTka BblpaXkaeT pasmep
3agormkeHHocTn AbGoHeHTa. CsegeHna 06 octatke Ha JlnueBom cueTe AOGOHEeHTa CpeacTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasbiBalTCA OTAeNnbHOM CTpokom B cyeTax. CBegeHus o
TekyLlem octaTtke Ha JluueBom cyeTe MoryT ObiTb nonyyeHbl AGoHeHTom y OnepaTopa.

5.3. Ycnyrn no goctaBke cuUrHaroB TenekaHanoB (paguokaHanos), NpedyCMOTPEHHbIX BbiOpaHHbIM ABOHeHTOM TapudHbIM
nnaHoMm, Ao A6oHeHTCkOro o6opydoBaHWa oOkasbiBatloTcs Onepatopom nocne 3aknoyeHus [loroBopa, HaCTPOWKM



AGoHeHTCKOoro obopynoBaHns U BBofja KogoB akTuBauuMu B COOTBETCTBYHOLLYD (OpMy B WHTepdelnce Ha 3akpaHe
Teneeusopa unum Ha Monutope [K, a Tawkke nocrne BHeceHWs AGOHEHTOM MEPBOro0 aBaHCOBOTO NiaTexa B CyMMe,
onpenensiemMoil BblOpaHHbIM TapucHbIM MaHoOM, ecnu BblOpaHHbIM AGOHeHTOM TapudHBIM MNaHoOM MNpeaycMoTpeHa
aBaHcoBas cuctema onnatbl. B cnyyae ecnu kabenb, 3a4efiCTBOBaHHbIA NS OKasaHus YCnyr, Takke WUcronb3yetcs Ans
opraHuaaumu nuHum ONC, To OnepaTop HauYMHAeT okasbiBaTh YCNyr Mo JOCTaBKe CUrHANoB TerekaHanoB (paavokaHasos),
NpPenycMOTPEHHbIX BbIGpaHHbIM ABoHeHTOM TapudHbiM nnaHoMm, Ao AGOHeHTckoro obopyaoBaHusi AGOHEHTY nocne
NoANUCaHUSi COOTBETCTBYIOLLMX aKTOB O BbINOMTHEHUM TEXHUYECKMX paboT, NPeqyCMOTPEHHbIX N. 6.7 HACTOALMX YCMOBUI, U
nocrne BHeceHuss AGOHEHTOM MEpPBOTO aBaHCOBOrO MrnaTexa B CyMMe, onpefensieMoli BolopaHHbIM TapudHEIM NnaHoM.
Jatoli Hayana okasaHus YCnyr no OOCTaBKe CUrHaroB TerlekaHanoB (pafvokaHarioB), NpegycMOTPEHHbLIX BblGpaHHbIM
AGoHeHTOM TapudHbIM nnaHoM, [o AGoHeHTCkoro obopyaoBaHWs Mpu3HaeTcs hakTuyeckas [aTa NepBoro OHs, Koraa
Gblna NpousBefeHa focTaBka curHana TernekaHana (paguokaHana) 4o AGOHEHTCKOro oGopyaoBaHus.

5.4. AGOHEHT npu3HaeT, YTo Bce [ENCTBUSA, MPOU3BELdEeHHble MM C MCMONb3oBaHMEM KOLOBOMO CIIOBA, YKa3aHHOro B
[loroBope, NpU3HalOTCA OCYLLECTBINEHHBIMW TMYHO AGOHEHTOM WK €ro YNonHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU U B
MHTepecax AGOHEHTA.

Cratbs 6. KauecTtBO cBsi3an B cet OnepaTtopa U ycnoBusi okazaHus Ycnyr.

6.1. KayectBO Ycnyr cooTBeTCTBYyeT Aenctsywolum B Poccunckon depepaumm TEXHUYECKMM HOpMaM U UMEHLUMCS
nuueH3nsMm. TexHuveckne TpeboBaHUS U 3HAYEHUs1 MokasaTenen KadecTBa, B COOTBETCTBUM C KOTOPLIMW OKa3blBalOTCS
Ycnyrun, pasmelleHbl Ha Carnite OnepaTtopa M aBRAIOTCA HeoTbemMremon 4yacTtbto [loroBopa. OnepaTop npefoctasnset
YCINyrn CBSI3N KPYrNoCyTOYHO, exenHeBHO, 6e3 nepepbiBOB, 3a MCKIIOYEHMEM MpOBeAeHUs ¢ cobntogeHneM TpebosaHui
OEVCTBYIOLLIEro 3aKOHOA4ATENbCTBA, NULEH3UA U HAcTOSLMX YCHOBUA HEOBXOAMMbLIX PEMOHTHbLIX U MPOUNIakTUYECKmX
pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HedocTaTKM YCNyr, BO3HWKLLIME BCMAEACTBUE MCNONb3oBaHWs ABOHEHTOM
HEWCNPaBHOro, He OTBEeYaloLWero YCTaHOBMEHHbIM TpeboBaHMsiM ABGOHEHTCKoro obopyaoBaHuda, nNuM6o ABGOHEHTCKOro
obopynoBaHus, KoTopoe ObiNo M3MeHeHO unu moamdumumpoBaHo 6e3 cornacoBaHus ¢ npomssoguTenem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKU YCryr, B TOM YWUCIE ECrM CUrHanbl TenekaHanos (pagnokaHanoB) He
aoxogaT [0 ADOHEHTCKOro 00opyaoBaHUS, BO3HUKLWIME BCNEACTBME YCTaHOBKM ABOOHEHTOM  OXPaHHO-MOXapHON
cuUrHanusauumn, Kotopasli Takke 3a[4encTBYeT kabenb, ucnonb3yembll gnsa opraHmsaumm ABGOHEHTCkoM nuHuun. B cnyvae
OBHapyXeHUs HedoCTaTKoB YCMyr, NEePEeYUCTIEHHbIX B HACTOSALEM MyHKTe, BO3HUKLWMX MO BUHe ABoHeHTa, ABOHEHT He
ocBoboXxaaeTcs oT 06a3aHHOCTM Mo onnaTe Ycnyr, okazaHHbIXx OnepaTopom.

6.3. OnepaTtop BnNpaBe NPUOCTAHOBUTb OKal3aHWe YCNnyr B Crydyae BO3HMKHOBEHWS aBapWMHbIX CUTyauun (Bknodasi
COBEpLUEHME MNPOTMBOMPABHbIX OENCTBUA TPETbMMU NuuamMu), NPEenaTCTBYHOLWMX AarbHenwemMy okasaHuo Ycnyr. [pu
BO3HWKHOBEHWW HEUCTPABHOCTEN, NPENATCTBYIOLMX NONb30BaHMI0 Ycnyrammn, AGOHEHT NogaeT COOTBETCTBYIOLLYIO 3aBKY B
cnyxby TexHuveckon nopaepxkn OnepaTopa, no dopme M B nopsgke, ycraHoBneHHom Onepatopom (4epes Cant
OnepaTtopa, nocpeaCcTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu u T.n.). B cnyyae ecnu
HeMcnpaBHOCTb Bbi3BaHa KPYMNHOW aBapuen Ha cetu cea3n Onepartopa, 3aTparmearollen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTpanbHbIX JIMHUSX, CTAHLMOHHOM obopygoBaHum 1 T.0.), Onepatop HesameanuTenbHO NpUCTynaeT K NUKBMaaumm
aBapun. B atom cnyyae npu maccoBom obpauleHnn aboHeHToB Onepatop BrpaBe BMeCTo dukcaumm obpalleHun
abOHEHTOB Ha aBTOOTBETYMK MCMOSb30BaTh aBToMHGOPMATOpP, KOTOpbIN OyaeT npenoctaBnaTe aboHeHTaM Heobxoaumyto
NHpopmauuto.

6.4. [Ins npoBegeHnsa npodunakTnieckmx (pernameHTHblx) pabot B CCT gonyckalTcs TEXHOMOrMYeckne nepepbiBbl B BUAE
MOSTHOTO UITM YaCTMYHOrO NpepbiBaHMS JOCTABKM CUrHana TenekaHana (paguokaHana) He vawe 1 pasa B mecsu, B paboume
JHW He bonee 4yem Ha 8 Yyacos.

6.5. OnepaTtop He ocyLlecTBnseT AOCTaBKy curHana TenekaHana (paguokaHana) 4o AboHeHTckoro obopyaoBaHus B cnydae
€crnv BewlaTernb Takoro TernekaHana (paguokaHana) npepbiBaeT Wy MpekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vunu He obecneunBaeT HGecnepeboNHbIN PeXMM Nepedayvn curHarna TerekaHana Ha TexHudeckue cpeactBa Onepartopa.
Onepatop He HeceT OTBETCTBEHHOCTM 3a AENCTBUA BeLaTens.

6.6. MoHTaxk AGOHEHTCKOW pacnpegenutenbHom cuctembl. 1o cormaweHuto CtopoH Ha OnepaTopa MoXeT ObiTb
BO3MnoXeHa 00s3aHHOCTb MO opraHusaumnm ABOHEHTCKOM pacnpefenuTenbHON CUCTEMbl, [aHHas ycnyra MOANeXuT
gonornHuTenbHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMAEeHHbIMM Onepatopom, ncxogsa m3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lpy atom AGOHeHT cornawaetcd, 4to OnepaTtop OCYLWECTBNSAET OpraHM3auuio
ABOHEHTCKOM pacnpedenuTernbHON CUCTEMBI MO AOCTYMHOWM MOBEPXHOCTU CTEH/Nona.

ABoHeHT 065a3aH npegocTtaBuTe OnepaTtopy Aoctyn B [omelleHne ons nponsBedeHns paboT, YCTaHOBMEHHbIX HACTOSILLEN
cTaTeen, B cornacoBaHHoe CtopoHamu Bpemsi. [1o npubbiTua npeactasutenst Onepatopa AGOHEHT 0653yeTca obecneuntb
Hanunyue B MNomeleHnn ncnpaBHoro AGOHEHTCKOro 06opya0OBaHUS.

Mocne npoBedeHusi paboT, yka3aHHbIX B HacTosiwem nyHkTe, CTOpPOHbI MOAMMCHLIBAKOT AKT BbIMNOMHEHHbIX paboT. [pu
YKIMOHEHUM ABOHEHTa OT MNOoAMMCaHusl COOTBETCTBYHOLUMX AKTOB, ADOHEHT npegocTaBnser OnepaTopy MUCbMEHHbIV
MOTMBUPOBAHHbIA OTKa3; Npy OTCYTCTBMM TAKOrO OTKa3a AKTbl CUMTAOTCA NOANUCAHHLIMU ABOHEHTOM.

6.7. Opranmsauma Joctyna k CCT npu Hanuyum B kabene, 3aaeMCTBOBaHHOM ANsl OKa3aHUA YCNnyr, NIMHUM OXPaHHO-
noXxapHon curHanusauuu. [py Hanu4um B Kabene, KOTOPbLIA NNAHUPYETCA MCNONb30BaTh AN opraHm3aumm AGOHEHTCKOM
nuHUM 1 okasaHusa Ycnyr, nuHmm ONC, goctyn k CCT opraHusoBbiBaeTca OnepaTtopoM C y4eToM HeobOXoaMMocTu
NpOBEAEHUS TEXHUYECKNX paboT ANnd co3gaHns BO3MOXHOCTU MCMONb30BaHUS Takoro kabenst Ang opraHusauum goctyna
OLHOBPEMEHHO KakK 4118 OKa3aHus Ycnyr, Tak 1 Ansa pyHKUMoHnpoBaHms yctaHoBneHHon OlC.



[aHHble TexHumyeckve paboTel npoBoasTcsa OnepaTtopoM WM MPUBMAEYEHHBIM MM TPETbMM JIMLOM Ha YCIOBUSIX,
ycTaHaBnmBaeMbix OnepaTtopoM CamoCTOATENBHO.

ABOHEHT MOXET NPOM3BECTN paboThl, yka3aHHbIE B HACTOSILLEN CTaTbe, CBOMMY CUamMum A0 3aknoveHust [loroeopa.

Ecnu paboThl, yka3aHHble B HacTosiLeM MyHKTe, npoussoguT Onepatop unu TpeTbe nuuo, npueriedeHHoe OnepaTtopom,
ABOHeHT 06s13aH npegocTaBuTb OnepaTopy Unmn Takomy TPeETbEMY NMuy AocTyn B [NomelleHne ansa npousseneHns paboT B
cornacoaHHoe CtopoHamu Bpems. Ecnn paHHble TexHudeckne paboTbl NMPoOM3BOAUT TPETbE IMUO, NPUBIEYEHHOE
OnepatopomM, ABOHEHT [JaeT CBOe cornacve Ha npegocTaeneHne OnepaTopoM TakoMy TpeTbeMy fuLy CBOMX
nepcoHanbHbIX AaHHbIX (AaHHOe cornacue npegoctaBnseTcss AGOHEHTOM B nopsigke, NpeaycMOTPeHHOM M. 3.5 HacTosiwmx
Ycnosun).

6.8. ADOHEHT yBeAOMIIEH, YTO OpraHu3auus B Kabene, KOTOPbIN UCMONb3yeTcsa AN OkasaHus YCnyr B COOTBETCTBUU C
Horosopom, nuHumM OFNC, MOXEeT NPUBECTM K TEXHUYECKNM cOOosiM B paboTe AGOHEHTCKOM NUHWMM N MOBNUSITL HA KayeCcTBO
[OCTaBKM cuUrHana TernekaHanos (pagnokaHanos).

6.9. Hactponka AGoHeHTCckoro obopyaoBaHus. O6a3aHHOCTb MO HacTpoirke ABGOHEHTCKOro obopyaoBaHus Bo3naraeTcs
Ha AGoHeHTa, ecrinm nHoe He NpegycMOTPEHO cornaileHnem mexay OnepaTtopom 1 AGOHEHTOM.

6.10. 3a oopmupoBaHme AboHeHTckoln NuHMM OnepaTtop BnpaBe yCTaHOBUTL MiaTy, KoTopas MOXeT B3uMaTbcsl ¢ ABoOHeHTa
OfHOKpaTHO Npw 3akmntoyeHumn [JoroBopa, NMbo npu pactopxeHun [JoroBopa no nHuumnatnee AGoHeHTa.

6.11. dakTMyeckoe ka4yecTBO NPEAOCTaBMEHUS YCNyry 3aBMCUT OT cnocoba nogkntoveHnss TB-npuctaBkmM U OT COCTOSIHUSA
3M1EMEHTOB CeTU Nepeaadn aHHbIX (CeTel nepefaymn gaHHbIX NPOYUX OnepaTopoB, CEPBEPOB, CETEBOrO 000pYA0BaHMS), OT
HanNUuMst MHbIX YCIyr, okasblBaeMbIX C UCMOMb30BaHMEM AAHHOrO KaHana cedaAsn. B ceasu ¢ 4yem, Onepatop rapaHTupyet
cTabunbHyto paboTy ycnyr Tonbko npu nogkntoveHnn TB-npuctaekm kK ONT ¢ nomoLbo utp-kabens.

Paspen |1V. MNpaBa n o6s3aHHocT CTOPOH
Crtatbs 7. NpaBa AGoHeHTA.
7.1. Mony4yaTtb Heobxoaumyo nHdopmaumo 06 Onepatope, o6beMe NpegoCTaBreHHbIX YCMyr, BbICTABMEHHbIX CHeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr n TapudHbix nnaHax, a Takke WHy MHGOpMaumio, CBA3aHHYO C npeaocTaBneHvem
Yenyr.
7.2. MNMony4yaTb cyeTa 3a oka3aHHble YCnyru B yCTaHOBMEHHOM HaCTOSALWMMU Y CROBUSIMY NopsigKe.
7.3. B ycTaHOBNEHHOM HACTOALWMMM Y CNOBUAMU NOPSAKE NSMEHATb NCMOMNb3yeMbll nepeYveHb Yenyr, TapndHbli nnaH.
7.4. OTkasaTbCa OT onnaTtbl YCnyr, npegoctaBneHHbix AGOHeHTYy 6e3 ero cornmacusi, U He OroBOPEHHbIX HACTOALMMU
Ycnosuamu.
7.5. ABOHEHT BMpaBe Bblpa3WTb CBOE CcoOrflacMe C BO3MOXHOCTbHO WCMOMb30BaHWs, B TOM 4uCne npegocTaBneHns
OnepaTtopom TpeTbMMm nuuam, cBefgeHun o6 AGOHeHTe B uUensax WM crydasx, korga HeobxoAuMOCTb TaKoro Ccornacus
npegycMoTpeHa HOPMaTUBHO-NMPaBOBbIMK akTaMu. ABOHEHT BripaBe 0To3BaTb AaHHOE UM cornacue B noboe BpemMs nytem
HanpasneHus OnepaTopy COOTBETCTBYIOLLEINO MMCbMEHHOTO 3asiBeHUs, SBNSALWErocs HeoTbemnemon vyactoeto [orosopa,
NnBo MHBIM cnocoboMm, ycTaHoBreHHbIM OnepatopoM. Cornacme cumTaeTcs oTo3BaHHbIM AGOHEHTOM C MOMEHTA MOSy4YeHuUs
OnepaTopom yKa3aHHOrO B HACTOSILLLEM MYHKTE 3asiBNEHMS.
MonoxeHnst HacToALLEro NyHKTa NPUMEHSIIOTCS B YacTy, He NpoTMBopeYyallen n.3.4. HaCTOALLMX Y CITOBUIA.
7.6. ABOHEHT BMpaBe BbIpa3nTb CBOE COrfacuMe C BO3MOXHOCTbIO MOMyYEHWUs peknambl, pacrnpocTpaHAeMomn Mo ceTam
CBSI3N, a TaKKe Ha MCMOb30BaHWE CBEOEHUN O HEM B LENsX NPOABMKEHUS ToBapoB/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLLECTBNEHUS MPAMbIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLBbIO CpeacTB CBA3W, Korga HeobxoAMMOCTb Takoro cormnacus
npegycMoTpeHa AerCTBYIOWMMU HOPMATUBHO-MPaBOBLIMM aKTaMu.
AGOHEHT BrpaBe 0OTO3BaTb AAHHOE MM cornacve B nioboe Bpemsi nyteMm HanpasreHus OnepaTopy COOTBETCTBYHOLLETO
NMMCbMEHHOIO 3asiBMeHns, SABMSIOWErocd HeoTbemnemon 4actbio [oroBopa, NmMBo WMHbIM CMOCOGOM, YCTAHOBNEHHBLIM
Onepatopom. Cornacue cuymtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMeEHTa nony4veHnss OnepaTopom ykazaHHOro B HAaCTOSLLEM
NyHKTE 3asBMNEeHUS.
7.7. OcywecTBnATe CBOM NpaBa kak ABOHEeHTa NMYHO NMBOo Yepes npeacTaBuTENs, JENCTBYIOLLErO HA OCHOBAHMM 3aKOHa
UNn OoBepeHHOCTU. lpn 3TOM AOBEpPEHHOCTb OT (PM3NYEecKoro nuua ormkHa ObiTb yOoOCTOBEpeHa HoTapuarnbHO Nvbo
ohopMeHa MHbIM AOMyCKaemMbIM AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMNOCOO0OM, NO3BOMSAOLUM JOCTOBEPHO ONpeaennTb
dhakT ee Bblgadn NULOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPMAMYECKOro nuua AomkHa ObiTb odopmreHa
cornacHo TpeboBaHWsaM 3akoHodaTenbcTtBa Poccun. Bce p[enctBus, COBEPLUEHHbIE C UCMONb30BaHMEM cnocoboB
naeHTudmkaumm, yctaHoBneHHbix Onepatopom, B T.4. nocne wuaeHtudukaumm Ha Cawvite Onepatopa, NpovideHHOW B
nopsigke, onpegerneHHom OnepaTtopoM, a Takke OENCTBUS, CBSI3aHHblIE C OKa3aHWeM YChyr, COBEpLUEHHbIE C MOMOLLBHO
NoAKtoYeHHoro ABOHEHTCKOro 000pyA0BaHUA, CHATAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax ABGoHeHTa. Homep
JInueBoro cyeta MOXET CryXuTb Ans nageHtudukaumm AGoHeHTa Npu NpeaocTaBneHMn nHopmaumm 0 CocTosiHMM BanaHca
Jlnuesoro cyeTa, ecnu NHOWM NOPSAOK nAEHTUMMKaLNM He yCcTaHOBNEH npoueanypamu OnepaTopa.

CraTtbsa 8. O6s13aHHOCTM ADOHEHTa.

8.1. CBoeBpeMeHHO onfadmBath Ycnyrn u [lononHUTenbHbIE YCNYru, NPeayCMOTPEHHbIE YCNOBUSIMU 3aKMHOYEHHOMO MEXay
OnepaTtopom 1 AboHeHToM [loroBopa 1 odepT, NpUHATLIX ABOHEHTOM B ycTaHOBNEHHOM OnepaTopoMm nopsigke.

8.2. YcraHoBuTb ABGOHEHTCKoe obopyaoBaHue, oTBevatollee TpeboBaHUSIM OENCTBYIOLLErO 3akoHoAaTenbCcTBa Poccuiickon
denepaumm ” nosBonswolllee MNpUHMUMAaTL AoBoavMble OnepaTtopoM TenepaguocurHanbl, Npu Hanudum B Kabene,
32eACTBOBAaHHOM ANns okasaHua Ycnyr, nuHum OINC, wucnonb3oBaTb cneuuanbHoe ABGOHeHTCkoe obopyaoBaHue,
nossonsitoLLlee NpuHMMaTh TernepaanocurHansl, nepegasaemsle OnepaTtopom, Npu yctaHoerneHHon ONC.

8.3. O6ecneunTb HEBO3MOXHOCTb A4OCTYMNa TPETbUX MWL, K NOTMHY W naposnto oT JInyHoro kabuHeTa.



8.4. MNpepoctaeute Onepatopy wWnu TpeTbemy nuvuy, npuernedeHHomy OnepaTopoM, B Cry4asiX, YCTaHOBMEHHbIX
HacToAWMMN YcnoBusiMu, AocTyn B [NomelleHue.

8.5. o 3akntoyeHus [oroBopa npepoctaBuTb OnepaTtopy Heobxooumble U OOCTOBepHble cBefeHud o cebe B obbeme,
npegycmMoTpeHHoM [JoroBopoM U OencTBYKOLWWMM 3akoHoaaTenbcTBoM Poccuiickon ®defepaumn, 1M nNoaTBepauTb  UX
AokymeHTanbHo. Coobuwats Onepartopy B CPoK, He npeBbiwarowmin 60 (LecTbaecdT) gHeW, O npekpalleHn CBoero npasa
BrnageHus NomelleHrem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHue, a Takke 06 n3mMeHeHUn damunuu, mecTa
XWUTenbCTBa, M0 0 HAMMEHOBaHMM IOPMONYECKOTO NULLA N MEeCTa ero HaxoXaeHus.

8.6. He npeanpuHnmath eNcTBUSA, HanpaBreHHbIe Ha NonyvyeHne HecaHKuMoHupoBaHHoro goctyna Kk CCT unu HapyLweHns
HopManbHoro dyHkuuoHupoBaHua CCT 1 ee anemMeHToB, a Takke Apyroro o6opyaoBaH1s Unv nporpaMmmHoro obecneveHus.
8.7. Mo Bo3amoxHoCTM crnocobecTBoBaTh OnepaTtopy B NonyyYyeHun goctyna k obLiemy nMyLLecTBy MHOrOKBapTMPHOIO A0Ma, B
KoTopoMm pacnonaraeTcs [NomMelleHre, Ans pasmeLleHns ceTel, C NOMOLLbIO KOToporo AGOHEHTY OkasbiBaloTCA Y Cnyru.

8.8. Bo u3bexaHne NpUYMHEHWS Bpeda >KU3HW W 300POBbIO, BbIMOMHATH TpeboBaHMSA MO COOEPXaHWMIo W aKchnyaTauum
cnaboTo4YHOM KabernbHOM NUHWUKM («NocneaHeny Munu), HaxogsLlencs B 30He OTBETCTBEHHOCTU ADOHEHTA, YCTaHOBIEHHbIE
TexHuyeckumu TpeboBaHNAMMN N 3HAYEHNSIMM MOKa3aTeNnen kavyecTBa okasaHus ycnyr ceasu MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHusi B nonb3oBaHne AGoHeHTy OnepaTopom cobCTBEHHOro 0bopyaoBaHust Anst Lenemn okasaHns
Ycnyr, AGOHeHT npwu pactopeHun [Joroeopa (nnbo cootBeTcTBYtOLWEro MpunoxeHus) 06s13aH Bo3BpaTUTL 0bopydoBaHne
OnepaTtopy B pabo4em COCTOSHUM C Y4ETOM eCTECTBEHHOIO U3HOCA.

Cratbsa 9. MpaBa Onepatopa.

9.1. MNMpuocTaHOBMTL OKasaHMe YcCryr B MOpsiake M B Cryvae, YCTaHOBMEHHbIX HACTOSALMMKU YCNOBUSIMU U OENCTBYHOLLUM
3akoHogaTenscTBoM Poccunckon ®epepaumu.

9.2. MNpepbiBaTh AOCTaBKY CUrHana TernekaHana (paguvokaHana) 4acTUYHO WK MOSTHOCTbIO He 4vaule 1 (ogHoro) pasa B
Mecsil He Bonee Yem Ha 8 (BoceMb) YacoB B NPOhmnakTU4eckmx Lensx.

9.3. MNpuocTtaHaBnMBaTb OkaszaHue Ycnyr B cnyyae HapyleHna AGOHEHTOM yCroBuin HacToswmx Ycnosui (Jorosopa), B ToM
yucre HapyLleHUs CPOKOB onnaTtbl YCnyr, a paBHO npu HecobntogeHun AGOHEHTOM HOPMAaTUBHBLIX MPaBOBLIX AKTOB B
obnactu cBA3N - BNNOTb A0 YCTpaHeHus1 HapylleHwui. MNMpuocTaHoBNEHUE OKasaHusi YCNyr Anst HyXa oBOpOHbl CTpaHbl,
BGesonacHocTM rocygapctBa K obecnedyeHus npaBonopsgka  OCyllecTBnseTca B MOpsSAke,  YCTAHOBIEHHOM
3aKoHo4aTeNbCTBOM O CBSA3M;

9.4. Mpwn 4YpesBblHanHbIX CUTyauusix MPUPOOHOroO WM TEeXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegerneHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MpeKkpaTuTb WAM OrpaHWynTb OKasaHue YCNnyr CcBA3W. YMNONHOMOYEHHbIe
rocygapcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4aTenbCTBOM Poccum mmerloT npasBo Ha NpUOpUTETHOE MOoNb30BaHue
ycrnyramu CBs3u.

9.5. [leMOHTMpOBaTb HECAHKLIMOHNPOBaHHbIE noakntoyeHnst k CCT.

Cratbsa 10. O6sa3aHHocTM OnepaTopa.

10.1. MNMpepoctaButb ABoHeHTy goctyn kK CCT Onepatopa.

10.2. MNpepoctaBuTb AGOHEHTCKYID NWHUIO B MOCTOAHHOE Mnonb3oBaHue. OnepaTtop BnpaBe YyCTaHaBnuBaTb nnaTy 3a
npegocTtaeneHne AGOHEHTY B MOCTOAHHOE NoNb30oBaHne AGOHEHTCKON NUHUN.

10.3. [loctaBnATb curHanbl TernekaHanoB M (unv) paguokaHanoB 0o AGOHeHTCkoro 0bopyaoBaHUS, COOTBETCTBYHOLLME
TEXHOMNOrMYEeCKUM napameTpam, YCTaHOBMEHHbIM Mexay OnepaTopom u BeLlaTenem.

10.4. Co3gatb cnctemy MHGPOPMaLIMOHHO-CNPaBOYHOIro 06CNyXXMBaHUA B LENsX npegocTaBneHms ceegeHmn oo Onepatope,
a Takke nHgopmaumm, Heobxoanmon ansa ncnonHeHus Jorosopa.

10.5. MNMpuHuUMaTb HeobxoaoMMble OpraHM3aLMOHHbIE Mepbl ANs 3aWuUTbl MEePCOoHanbHbIX AaHHbIX ADOHeHTa n cobnogaTtb
WHble yCTaHOBMNEHHbIe TpeboBaHMsA K obecnevyeHnto KoHpuaeHLMansHoCcTn ceegeHnii 06 AboHeHTe.

10.6. OnepaTop ocBOOOXOaeTCss OT OTBETCTBEHHOCTU 3a HEWUCMONTHEHME WU HeHaanexailee MCMNOMHEHME MPUHSATBLIX Ha
cebsa obssaTenbcTB Mo [OroBopy, €Cnu Mx HEUCNOSNIHEHME WU HeHagnexaliee WCMONHEeHWEe NPOoM30LLNo BCrneacTBue
00CTOATENBLCTB HEMPEO4ONMMON CUMbI U B CBA3W C AeNCTBUSIMN ABOHEHTA.

10.7. B cny4yae npuBneyennst OnepatopomM TpeTbero nuua ans ocywecteneHms ¢ AGOHEHTOM-AO0MKHMKOM B3aMOAENCTBMSA
Mo BO3BpaTy NPOCPOYEHHOW 3ag0spKkeHHOCTH, Onepatop nnu nuuo, AenUCTByoLLEee OT ero MMeHn 1 (Anu) B ero nHrepecax,
yBegomnsier o6 3toM AOOHEHTa-JOMKHWKA B TeveHWe Tpuauatu paboumx OHeW MyTeM HanpaBrneHuss no nodte
©GeCcKOHBEPTHBIM OTMNPaBNEHNEM MITM MPOCTbIM MMCbMOM COOTBETCTBYHOLLLErO YBEAOMIEHUS.

Pasgen V. CtoumocTb Ycnyr n nopsifok nponsBeaeHusi pacyeToB

Cratbsa 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyru 1 nopsiAok onnatsl Yenyr ycraHasnmBatTcss OnepaTtopom camocToATeNnbHO B TapudHbIX niaHax,
OOMONHUTENbHBIX cornalleHusix u/mnu MpunoxeHusx k [Jorosopy.

11.2. Indbopmaums 0 AeNCTBYIOLWMX U HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa npenoctaBnsaeTcs B
mMecTax paboTbl ¢ AGOHEHTaMM U PO3HMYHOWM peanusauun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacrnpoCTpaHATbLCA
OnepaTtopom UHbIMK criocobamu, B TOM vncne Ha Cante Oneparopa.

11.3. MNpun 3akntoveHun [oroBopa B COOTBETCTBMM C HACTOAWMMU YCroBusamMu AOOHEHT yKasbiBaeT BbIOpaHHbLIA MM U3
npeanaraembix OnepatopoM TapuHbIA NNaH, KOTOPbI CTAHOBUTCS HEOTbEMIIEMON YacTbio [JoroBopa.

Cratbs 12. Tapudbl (UeHbl) Ha Ycnyru.



12.1. NpuMeHUMBbIA MpU OKasaHuUW Ycnyr MeTof pacyeToB YkasbiBaeTcs B [loroBope, [ONOMHUTENBHOM COrnalleHun,
Mpunoxernun k LOorosopy w/vnu TapudpHom nnaHe. OcHOBaHWA NpuMeHeHust meToda onpegenstTca Onepatopom u
ycTaHaBnuBawTcA B TapudHbix nnaHax, [NpunoxeHusix w/wnm AONOMHUTENbHbIX cornawleHusx k [loroBopy, a Takke
[oBoasTcs Ao ceegeHuss AGOHeHTa MHbIM CrocoBoM.
12.2. CtoumocTb Ycnyr onpegensieTcd pa3mepoMm aboHEeHTCKOM (eXeMeCsi4HOWM) nnatbl, KOTOpbI YykasbiBaeTcd B
BblbpaHHOM ABoHeHTOM TapudHoMm nnaHe. [Nopsagok BHeceHUs aboHEeHTCKOW nnaTbl U cnocob pacyeTa ycTaHaBnuBaeTcs
TapuHbIM nriaHoMm.
12.3. ABaHcOBbIM MeTon pacueta. [lpy aBaHCOBOM MeTode pacdeToB Ha JluueBonm cuyer AOGOHeHTa [0 Hayana
npegocTaBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM Mnatex B pasMepe aboHEHTCKOW nnatbl, obpasylowui Ha
JInueBom cuete ABoHeHTa onpeaensiemMbin OnepaTopoM MOMNOXUTENbHbIA OCTaTOK.
12.4. Pac4yeTbl ¢ oTCcpoyKkoM nnarexa. [pu pacyetax ¢ otcpoykon nnarexa AGOHEHT Npou3BOAMT onnaty 3a hakTuieckm
OKkasaHHble Ycnyrm B PacdyeTHOM nepuoge B COOTBETCTBUM C HacToswmmn Ycnosuamu. OnnaTta npousBoguTcs B
COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix AGOHeHTOM Ycnyr u BblOpaHHbIM TapudHbiM nnaHoM. Cymma K
onnaTte 3a (pakTnyecku okasaHHble Ycnyru, onpegensietcd Ha ocHoBaHum nokasaHun ACP Onepatopa. Onepatop Bripase
yCTaHaBnuBaTtb NUMUTHLI (Npeaenbl) kpeauToBaHusa ans Jluuesoro cyeta ABGOHEHTa, Npu AOCTMKeHUN koToporo Onepartop
MMeeT MpaBO OrpaHUYnTb UNN NPEeKPaTUTbL okasaHue Ycnyr no JoroBopy COOTBETCTBEHHO, W/IWMK BbICTaBUTL BHEOYEPEAHON
cyeT 3a (haKTM4eCKM oKasaHHble YCrnyru, KOTOpbli AOMKEH ObiTb ONMavYeH B CPOK, yKa3aHHbIN B cyeTe. BHeoyepeaHon cyet
MOXET ObITb BbICTaBMNEH 3a NepMo BpEMEHW, NPOAOIMKUTENbHOCTLI0O MeHbLUe PacueTHoro nepuoga. Mpu He nocTynneHun B
CPOK [OEHEXHbIX CpeAacTB, [AOCTATOMHbIX Ans Onnartbl OKa3aHHblX Ycnyr, OnepaTtop BnpaBe OrpaHnyYNTb 00beM
npegocTaBnsemMbIXx YCrnyr Wnu MNOMHOCTbIO NpekpaTuTb npedocTaBneHne Ycnyr o MOCTYNNEeHWs COOTBETCTBYHOLLNX
OeHexHbIx cpegcts OnepaTtopy WM YNonHOMOYeHHOMY nudy. Pasmep numuTa (npegena) KpeouToBaHUA MOXET
onpenenatbca OnepaTtopom B 3aBMCMMOCTU OT TapudHOro niiaHa UCnonb3yemblX YCnyr U UHbIX JaHHbIX.
12.5. B cnyyae noctynneHns OnepaTtopy unv YMNOMHOMOYEHHOMY JMUY M3MUWHUX CYMM, YynnadyeHHbIiX ABOHEeHTOM no
BbICTABMEHHOMY CYETY, YKa3aHHble U3MNULLIHME CYMMbI MCMOMb3YOTCA ONA pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a
nHomn PacyeTHbIn nepuog,.
12.6.0nepatop Bnpase OrpaHN4nTb 06bEM MpeaocTaBnsaeMblX YCNyr Unu NOMHOCTBIO NpekpaTuTb npegoctaBneHve Ycnyr
ABOHeHTY B cnyyae Heonnatbl AGoOHeHTOM Ycnyr, yBegommB 06 atom AGoHeHTa 3a 24 yaca A0 NpeKpalleHust oKasaHus
Ycnyr unuv orpaHnyeHns obbema npegocTaBnsemMbIxX YCnyr.
12.7. CTOpOHbI yCTaHaBnMBalOT CreayoLyl 04epeqHOCTb CNMcCaHns AeHEeXHbIX cpeacTs ¢ JlvueBoro cyeta ABoHeHTa 3a
OKa3aHHble ycryru:

1) 3a [JononHuTenbHbIE YCyrn (€CNu OHM OKa3bIBasMCh);

2) 3aYcnyru.
OuepegHoCTb cnvcaHua OeHeXHbIX cpeacTB ¢ JluueBoro cyeta ABGOHeHTa 3a [lonornHuTenbHbIE YCryrn ycTaHaBnuBaeT
Onepatopom camoCTOATENBHO Ha CBOE YCMOTPEHWE.

Cratbsa 13. Cuet 3a Ycnyrw.

13.1. Onepatop exemMeca4yHO B TeyeHne 5 (NATWM) KaneHgapHbIX OHEW C MOMEHTa OKOHYaHus PacuyeTHoro nepuoga
BbicTaBnseT AOOHEHTYy CYET B COOTBETCTBUM BbliOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbiIM ABGOHEHTOM MepeYHeM,
obbemMoM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa. CueT saBnsieTcss 6e3ycrioBHbIM nogTBepxaeHuemM dakta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B TeueHune 10 (gecatun) paboumx gHen ¢ aatbl BbiCTaBrneHus cyeta AGOHEHT BnpaBe Mony4nTb cYeT cnocobom u (1nwm)
no agpecy, yctaHoBneHHbIM B [JoroBope. B cnyyvae ecnn AGOHEHT He ykasan B [JoroBope agpec v (1nun) cnocob gocTaBku
CcyeTa, corfnacoBaHHbIM crnocobom w© (Mnu) agpecom  OOCTaBKM  CYEeTa  CUMTAETCA  SMEeKTPOHHbIM - agpec
NepCcoHMMUNPOBAHHOM cUCTEMBbI camoobenyxuBanms OnepaTopa, Yepe3 KoTopyto AGOHEHTOM OCYLLIECTBRSIETCA AOCTYN K
cBefeHusM 06 oka3biBaeMbix eMy Ycnyrax, pacdetax ¢ OnepatopoM u nHon nHdopmaumm (JinyHein kabuHet). OnepaTop
Takke BrnpaBe WHdopmMupoBaTb AOOHEHTA O COCTOSIHAM cYeTa WM  OKal3aHHbIX Ycryrax nyTem pasmeLleHust
cooTBeTCTBYOWEN nHchopmaumm B JlnyHom kabuHete ABoHeHTa.

Crarbs 14. Onnara Ycnyr.

14.1. PacyeTtbl mexagy Onepatopom u ABGOHEHTOM Mpom3BoasaTcs B pybnsx. Onnata MOXeT Npou3BOAUTBCA HanMYHbIMU
OEHeXHbIMW cpeacTBamu U 6e3HannYHbLIM Cnocobom.

14.2. MOMEHTOM WCMNOMHEHUS OEHEXHOro obsizatensctBa ADOHEHTA CYMTAETCS MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OeHexHbIx cpencts Onepatopy Uy YNOTHOMOYEHHOMY UM FnLy.

14.3. CTOPOHbI NPULLAN K COrMaLleHmnio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHun Jorosopa ADOHEHTaM, He
ABNALUMCS HanoronnaTenbLukamMmn Hamnora Ha Ao0aBneHHY CTOMMOCTb, U AGOHEHTaM, 0CBOBOXAEHHBIM OT NCMOSTHEHNS
06s3aHHOCTEN HanoronnaTenbLUMKa, CBA3aHHbIX C UICHUCITIEHNEM M YNIIATOW Hanora Ha 400aBMNeHHY0 CTOMMOCTb.

Paszpgen VI. NMpoune ycnoBus
Cratbsa 15. NMopsagok npeabsABNeHNA NPeTeH3UN U UCKOB.
15.1. Bce pasHornacuss unu cropbl, KOTOpble MOryT BO3HWUKHYTb, OyayT, MO BO3MOXHOCTW, YpPEerynupoBatbCs MnyTem
neperoBopoB.
15.2. TpeTeH3Mn No Bonpocam, CBSA3aHHbIM C OTKa3oM B OKa3aHWM YCMyr, C HECBOEBPEMEHHBbIM WM HeHaanexalum
MCMNonHeHneM 00a3aTenbCeTB, BbiTekaowmnx 13 [orosopa, npeabsenatTca AboHeHTom OnepaTopy B TeuveHne 6 (Lectn)



MecsLeB CO OHA OKasaHuWs Ycnyr, oTkasa B MX OKa3aHWW UMW BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npeteHsum
npunaratoTcs AOKyMEHTbI, NoATBepXaatoLwue dakt HapyweHuss OnepaTtopom obsi3atenscTs no Jorosopy.

15.3. Ecnn cornacue no Kakum-nvbo npuunMHam He OyaeT AOCTUrHYTO B Xode AocyAebHOro yperynvpoBaHusi (MOMMMO
neperoBopoB 0b6s3aTenbHO BKItovatoLero B cebsi B cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM PP «O ceasun» npeabssrieHve
ABOHEHTOM MpeTeH3un N ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl mexay OnepatopoMm u
ABOOHEHTOM - OPUONYECKUM NULOM/MHAMBMAYANbHBIM MpeanpuHMMaTenem paccmaTpuBaloTcs B apbutpaxHom cyde no
MecTy HaxoxgeHua Onepartopa, U3 AeATeNnbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHune cnopoB mexay OnepaTopom u
ABOHEHTOM-(PM3NYECKUM MULOM O 3aliuUTe NpaB noTpeduTenen NpovM3BoOAMUTCA B CyAe B COOTBETCTBUM C LENCTBYHOLLMM
3akoHogaTtenbcTBOM Poccuiickon degepaumm.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHWe UNu HeHagexallee UCMonHeHne NPUHATEIX Ha cebsa obsa3atenbcTB CTopoHbl No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C LENCTBYIOLMM 3akoHo4aTenbCcTBOM Poccuiickon ®egepauun.

16.2. Onepatop 00653yeTcsi BO3MECTUTb ABOHEHTY yLIEPD, MPUYMHEHHbI eMy B Xo4e MCMofHeHus [JoroBopa, ecrnv MHoWn
pa3mMep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBIEH OENCTBYOLNM 3aKOHOL4ATENBCTBOM.

16.3. CTopoHa He MWCNOMHMBLUAS WNM HeHagnexawum obpasom wucnonHuelias obsasaTensctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CMM He [OKaxeT, YTO Haanexallee WCMONHeHWe OKas3anocb HEBO3MOXHbIM BCMELCTBUE AENCTBUS
HenpeoaonMMoNn cunbl (T.e. Ype3BblHalHbIX U HEMPeOOoTBPaTUMbIX MPU AaHHbIX YCIOBUSIX 0OCTOATENbLCTB), HaxoasLencs
BHE KOHTPOISi CTOPOH M HEMOCPEACTBEHHO NOBMUSIBLUEN HA BO3MOXHOCTb MCMOMHEHMS 06s3aTenbCTB.

16.4. TNpn BO3HMKHOBEHUM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He MMetlolasi BO3MOXHOCTU
BbINOMHATE 06si3aHHOCTM no [loroBopy, [AorkHa He3aMeanutenbHO HanpaBuTb Apyro CTopoHe yBefoOMIeHMEe O
cnyyumBllemMcd, O nNpudYMHaxX crnydyumellerocd, co CCbINKOW Ha OOKYMEHT, BbI,D,aHHbIVI CoOoTBETCTBYHOLLMM HE3aBUCUMbIM
KOMMETEHTHbIM OpPraHoM, MOATBEPXKOAMLWNA HANU4Me 1 NPOOOSIKUTENBHOCTL AENCTBUS 06CTOATENLCTBA HEMPEOAONTMMON
CUInbl.

16.5. B Tom cny4ae, ecnv ana otaenbHbIX kKaTeropui AGOHEHTOB 3aKOHOM MNpPedyCMOTpeHbl 0bs3aTenbHble MNpaBuna,
yCTaHaBnmearwwme unHble OCHOBaHMA WU npenesnibl OTBETCTBEHHOCTU OnepaTopa no cCpaBHEHUO C U3NOXEeHHbIMU B
HaCTOSLLEN CTaTbe, TO B OTHOLLIEHMM Takmx ADOHEHTOB NPUMEHAIOTCA NpasBuna, yCTaHOBMEHHbIE 3akoHOM. B cnyyae, ecnu
OTAEnNbHbIE MOMOXEHMS HaCToAWMX YCrnoBU B COOTBETCTBUM C 3akoHogaTenbctBoMm Poccuiickon ®epepauum
HENpUMEHMMbI NSl Kakon-nnbo kateropunm AOOHEHTOB, TaKMe MOMNOXEHUA He noanexar MNPUMEHEHUIO AN AaHHOW
kaTeropmn AGOHEHTOB.

16.6. OnepaTop He HECET OTBETCTBEHHOCTb 3a cOOM NporpammMHOro obecneyeHnss n 06OpyLOBaHMS, ECINIM OHU HE SIBMAOTCSA
cobcTBeHHOCTbI0O Onepartopa u/unu He HaxoaaTcsa Ha obenyxmaHum OnepaTopa.

Cratba 17. BHeceHMe nameHeHuin B nepeyeHb Ycnyr, HacTosilwme YCnoBua U uHble ycnoBus [loroeopa.

17.1. AGOHeHT BnpaBe B ycTaHoBreHHOM OnepaTopom nopsgke M3MEHUTb MCMOMb3yeMbIN MepeveHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET JOCTYN Npu okaszaHum Ycnyr, TapudHbii nnaH, ysegomme 06 atom Onepatopa NUCbMEHHO
unu B MHOM ykasaHHol Onepatopom ¢opme (B TOM 4MCrie C MCMONb3OBaHMEM CpencTB hakcumunbHon cesasn, SMS-
coobueHun, JlnyHoro kabmHeTa, ronocosbix u/vnu Internet-cepsucos Onepartopa).

17.2. Onepatop BnpaBe BHOCUTb MPEANOXEHUS NO U3BMEHEHMIO U OOMNOMHEHNIO HACTOALWMX Ycnosui, [loroBopa. MIameHeHne
Ycnoeuia, [loroBopa ocopMnsieTcss NyTeM 3aKkioueHnUst AONOSTHUTENBHOIO CornalleHnsa B NUCbMeHHoM dopme nnbo nytem
coBeplleHnss ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUM, NepedeHb W MOPSAOK OCYLLECTBIEHUS KOTOPbIX OnpeaenstoTcs
OnepaTopom.

17.3. OnepaTtop BnpaBe CaMOCTOSTENbHO yCTaHaBMNMBaTb TapudHble MrnaHbl, a Takke ycTaHaBnueBaTb W/WIM U3MEHATb
oTgenbHble Tapudbl Ha Ycnyru, onpegenaTb WHble LUEHOBble YCrOBMS NpedocTaBneHns Ycnyr, CaMoCTOATENbHO
dhopMmpoBaTb N M3MEHATb MepeyveHb TerekaHanoB (pagvokaHanoB), OOCTaBKa CUrHamoB KOTOPbIX OCYLLECTBNSETCS B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, u nopsgok ux paccraHoku B CCT. Onepatop nssewaet AGOHEHTOB O
BBEJEHWMN YKa3aHHbIX M3MEHEHUN He MeHee YeMm 3a 10 ([decsaTtb) kaneHgapHbIX AHEN 4O MOMEHTa BCTYMMEHUS UX B CUMNY Ha
Caiite Onepatopa, a Takke 4Yepe3 CpefcTBa MaccoBow uHdopmaumy, ykasaHHble Ha CanTte Onepatopa, B criydyae ecrnu
Takas 00s3aHHOCTb MpedycMoTpeHa AeWCTBYIOLWMM 3akoHogaTtenbcTBoM P®. [JononHuTenbHble yBEOOMMEHUA MOTyT
HanpaBnAaTbCA UHbIM cnocobom. OnepaTop Bnpase HanpaBnsATb AGOHeHTam OOMNOMHUTENbHbIE U3BELLEHNST B COOTBETCTBUM
C HaCTOSALLMM MYHKTOM, B TOM YuCrie NyTeM pasmeLLeHns MHopMaLmmn B cyeTax 3a okasaHHble Ycnyrn. NHdopmuposaHme
ABOHEHTOB-topuaNYecKknx nuy, 06 nameHeHun TapmndoB Ha YCryru NpousBoAUTCH MyTeM pasMeLleHnsi COOTBETCTBYHOLLMX
n3BeLLleHnn Ha cante Onepartopa, ecnu MHOW crnoco® He cornmacoBaH CTOpoHamu. M3BelleHve O BBeOEHWMM YKa3aHHbIX
M3MEHEHWNI TaKKe OCYLLECTBMSETCA B MecTax obcnyxuBaHus AGOHEHTOB B Cryyasx, €CrivM Takow Crnocob u3BeLleHus
NpegycMOTPEH B KayecTBe 06593aTenbHOr0 B COOTBETCTBMM C 3aKOHOAATENTbCTBOM.

YBegomneHus, Hanpasensemble OnepaTtopoM Unu NULOM, AEACTBYIOLLMM OT €ro UMEHU 1 (UnNn) B ero nHtepecax, AGOHEHTY-
OOIMKHMKY B LIENsX BO3BpaTa MPOCPOYEHHON 3aJ0IMKEHHOCTW, BKMOYas yBEeOOMIEHWS, yKasaHHble B n. 10.7 HacTosAwmx
Ycnosuwn, MOryT GbITb NOAMNMCaHbI C UCMOMNb30BaHMEM (DakCUMUITBHOTO BOCNPOM3BEAEHUS MOAMMCK YNONTHOMOYEHHOIO Nmua.
17.4. OnepaTop BrnpaBe B O4HOCTOPOHHEM MOpsSAKe OnpeaensTb U USMEHATb NepeyeHb YNOSTHOMOYEHHbIX FNLL.

Crartbs 18. MNpekpalieHne aencTtBusA JoroBopa.

18.1. CTOpOHbI BNpaBe Mo B3aUMHOMY COIacuio pactoprHyTe [JoroBop npu ycnosuu onnatel AGOHEHTOM OKa3aHHbIX Ycnyr
n JononHutenbHbix yenyr OnepaTtopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucnonHeHus [JoroBopa wnu pactopxeHus [oroBopa MO ApPYrMM OCHOBaHMUSIM,
obsasatenbcTBa CTOPOH CUMTAKOTCA NpPEKpaLLleHHbIMM 3a UCKoYeHMeM 00sa3aTenbcTB AGOHEHTa, CBSI3aHHbLIX C OMnaToun
OKa3aHHbIX, HO He OMMayeHHbIX Ha MOMEHT pactopeHus [orosopa Ycnyr u JononHuteneHbix ycnyr. OcTaBliasica nocrne



ncrnonHeHnss ABGOHEeHTOM 00s513aTenbCTB MO onnate okasaHHbIX Ycnyr v [JononHWTenbHbIX YCRyr pasHuua Mexay
onnaveHHoun no JoroBopy CyMMON 1 CTOMMOCTBLIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [Jorosopa Ycnyr n [JonornHUTENbHbIX
ycnyr Bo3Bpallaetcst ABoHeHTy nocne nony4veHus OnepatopoM COOTBETCTBYHOLLErO 3asBneHns AGOHEHTa.

18.3. B cny4ae pactopxeHus [doroBopa ABOHEHT umeeT npaBo noTpeboBaTb BO3BpaAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsgok Bo3BpaTa HEMCNONb3OBAHHOrO OCTaTka AEHEXHbIX CPEeACTB Npou3BOAMTCA Ha
OCHOBaHWUW 3asBIEHUs U AOKYMEHTa, NOATBEPXAAIOLLEro onnary.

18.4. ABOHeHT BNpaBe OTka3aTbCH OT UCNonHeHus [loroBopa B OAHOCTOPOHHEM MOPsiAKe MyTeM nogavn COOTBETCTBYHOLLErO
3asBneHuss B MecTtax pabotbl OnepaTopa ¢ ABOHEHTaMM U UHbIMKU crocobamu, ycTaHoBreHHbIMM Onepatopom, npwu
ycnosuu onnatel OnepaTtopy akTnyeckm NOHECEHHbIX PacxonoB.

18.5. B cnyyae HapylweHuss AGOHEHTOM HacTosLwmx Ycnosuii (Jorosopa), B TOM Yncre HapyLleHUsi CPOKOB onnathkl Ycnyr, a
paBHO Npu HecobnoaeHUn ABOHEHTOM HOPMaTMBHbIX MPaBOBbIX akTOB B 06nactu ces3n, OnepaTtop BrnpaBe NPUOCTaHOBUTb
OoKasaHue Ycrnyr 0o yCTpaHeHus HapylleHus, ysegomme o6 atom ABoHeHTa. B crniyyae He ycTtpaHeHust AGOHEHTOM Takoro
HapyLeHusa no uctedeHun 6 (Lectn) mecaues ¢ aatbl nonyveHns AGOHEHTOM MMCbMEHHOrO yBeaomMneHus Onepartopa o
HaMepeHu NPUOCTaHOBUTL okadaHue Ycnyr, OnepaTop BnpaBe B OAHOCTOPOHHEM Nopsake pacToprHyTs [orosop.
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